
 

What Will Be Covered? 
 
1. Understanding Large Language Models (LLMs) and Their Capabilities 
✔ An introduction to LLMs like ChatGPT, focusing on their functionality and potential. 
✔ Examples of how glazing businesses can use LLMs for real-world tasks, such as drafting emails, 
summarising product information, or writing blog posts. 
 
2. Crafting Effective Prompts 
✔ Learning how to communicate effectively with LLMs to get the most accurate and useful results. 
✔ Practical exercises on creating clear and concise prompts tailored to glazing-specific scenarios. 
 
3. Problem-Solving and Idea Generation 
✔ Using LLMs to tackle challenges like addressing customer complaints or creating marketing ideas. 
✔ Hands-on activities to practice applying LLMs in problem solving. 
 
4. Advanced Features for Customisation 
✔ Ways to refine and customise outputs, ensuring they align with your business’s tone and style. 
✔ Guidance on using LLMs to analyse customer feedback or prepare reports. 
 
5. Practical Applications 
✔ Live demonstrations and real-world examples of how LLMs can transform glazing businesses 
✔ Participants will create a detailed proposal or customer-facing document by the end of the day. 

LLMs for Business Tasks 

Who Should Attend?  
 
This course is perfect for glazing professionals who want to enhance their productivity and 
communication using AI. Whether you’re writing customer proposals, responding to enquiries, or 
brainstorming new ideas, this course will help you save time and create high-quality outputs. No prior 
knowledge of AI is required.  
 

Key Learnings 
 
By the end of this course, participants will: 
✔ Understand how LLMs work 
✔ Know their benefits in business. 
✔ Know how to craft effective prompts for 
specific tasks. 
✔ Confidently use LLMs to research, write, solve 
problems, and generate ideas. 
✔ Be equipped to integrate LLMs into daily 
workflows to save time and improve quality. 

Why Book Now? 
 
AI is revolutionising industries, and glazing 
businesses are no exception. Don’t get left 
behind—this course offers practical skills you 
can apply immediately to improve efficiency 
and communication.  
 
Book now to gain a  
competitive edge  
and transform the  
way you work. Just 
Scan the code . . .  

 


