
 

Knowledge Bases and Chatbots 
 

Who Should Attend?  
 
This course is for glazing professionals who want to improve customer service and internal 
knowledge sharing. If your team frequently answers the same questions or struggles to access key 
information, this course will help you centralise your knowledge and provide instant answers with AI 
chatbots. 

Key Learnings 
 
By the end of this course, participants will: 
 
✔ Understand how to build and populate a 
knowledge base. 
✔ Deploy and customise chatbots to improve 
customer response times. 
✔ Know how to test and optimise chatbot 
performance. 
✔ Enhance customer satisfaction and 
streamline internal workflows. 
 

Why Book Now? 
 
Efficient customer service is critical to business 
success.  
 
Book this course now to equip your team with 
tools to provide  
instant, accurate  
answers and  
create a seamless  
customer experience. 
 
Just scan the code . . .  

 

What Will Be Covered? 
 
1. Introduction to Knowledge Bases 
✔ What a knowledge base is and how it benefits glazing businesses. 
✔ Examples of centralising FAQs, product specifications, and training materials. 
 
2. Building a Knowledge Base 
✔ Structuring and organising content for easy access. 
✔ Hands-on activity: Create a basic knowledge base outline. 
 
3. Populating Content 
✔ Writing effective articles and automating content creation with LLMs. 
✔ Practical exercise: Draft an article, such as “How to Care for Double-Glazed Windows.” 
 
4. Deploying AI-Powered Chatbots 
✔ Setting up a chatbot connected to your knowledge base. 
✔ Hands-on activity: Create a chatbot flow to answer customer queries. 
 
5. Testing and Optimising Chatbots 
✔ Techniques for refining chatbot responses and improving customer interactions. 
✔ Real-world examples of chatbot success in glazing. 


