
 

AI-Driven Sales Automation 

Who Should Attend?  
 
This course is tailored for sales and customer service teams in the glazing sector. If you want to 
streamline lead management, improve follow-ups, and personalise customer interactions, this 
course is for you. No prior CRM experience is necessary. 

Key Learnings 
 
By the end of this course, participants will: 
 
✔ Understand how to set up and use an AI-
driven CRM. 
✔ Automate repetitive tasks to save time and 
improve efficiency. 
✔ Use AI insights to personalise customer 
communications. 
✔ Track and analyse sales performance to 
improve outcomes. 

Why Book Now? 
 
Sales automation is a game-changer for 
glazing businesses looking to grow.  
 
Book this course now to optimise your sales 
process and stay  
ahead of the  
competition. 
 
Just scan the code . . .  

 

What Will Be Covered? 
 
1. Introduction to AI-Driven CRM 
✔ Overview of CRM tools like Business Pilot, HubSpot or Brevo and their key features. 
✔ How AI transforms lead management, sales tracking, and customer communication. 
 
2. Setting Up Your CRM 
✔ Adding contacts, managing pipelines, and automating tasks. 
✔ Hands-on activity: Create and populate a CRM with sample data. 
 
3. Automating Sales Processes 
✔ Using AI to automate lead scoring, email follow-ups, and task reminders. 
✔ Practical exercise: Set up an automated email sequence for leads. 
 
4. Personalising Customer Interactions 
✔ Leveraging AI insights to tailor communications and offers. 
✔ Hands-on activity: Create a personalised email campaign using CRM tools. 
 
5. Measuring Success 
✔ Tracking key metrics like conversion rates and pipeline velocity. 
✔ Hands-on activity: Build a dashboard to monitor sales performance. 


